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Shifting (Migration) from NPS to UPS - Verification by DDO & Authorisation by PAO

Acronyms and Abbreviations

The following acronyms and abbreviations have been used in this document:

ACRONYM DESCRIPTION

CRA Central Recordkeeping Agency

PFRDA Pension Fund Regulatory and Development
Authority

UPS Unified Pension Scheme

NPS National Pension System

PRAN Permanent Retirement Account Number

CG Central Government

Principal Accounts Office

Pay & Accounts Office

Drawing & Disbursing Officer
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Shifting (Migration) from NPS to UPS - Verification by DDO & Authorisation by PAO

Background

Verification of request by DDO

Authorization of request by PAO
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Shifting (Migration) from NPS to UPS - Verification by DDO & Authorisation by PAO

1. Background:

The Unified Pension Scheme (UPS) has been introduced as an option under the
National Pension System (NPS) by the Central Government (CG) for the Central
Government employees covered under NPS so that they may receive an assured
payout after their retirement. It is a ‘fund-based’ payout system which relies on the
regular and timely accumulation and investment of applicable contributions (from
both the employee and the employer (the Central Government)) for grant of monthly

payout to the retiree.

The Unified Pension Scheme shall be made operational from April 1%, 2025.

An existing Central Government employee in service as on April 1st, 2025, who is

covered under NPS can opt for UPS by shifting their NPS account under UPS.

The shifting process can be initiated by the subscriber online through e-NPS portal
wherein the said request will be verified by DDO/PAO and needs to be authorized by
PAO. Alternatively, the subscriber can submit A2 form to the nodal office (PAO/DDO)
for shifting from NPS to UPS. On the basis of the form received, Nodal Office will

initiate the request and process the same.

This document explains the Standard Operating Procedure (SoP) for processing
shifting (migration) requests initiated by the subscriber online and verified by

DDO and authorised by PAO.
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Shifting (Migration) from NPS to UPS - Verification by DDO & Authorisation by PAO

2. Verification of requests by DDO

A. DDO user (henceforth known as verifier) is required to login into the
system (https://cra-nsdl.com/CRA/) using the User ID and password.

Activato Tior 1| Account | ¢
FATCA Compliance

Reset Password IPIN for eNPS Help/instructions for Login

Know Your Pansion (NPP) Nodal Offices / Other Intermediaries
®1PIN CODighal Certificate
CGV007043800

Subscriber Consent to share contact detalls with ASP

Subscriber Registration/Photo-Signature Modification Request

Status using Receipt Number

PRAN Card Dispatch Statu

Reset Password

) Grievance / Enquiry Status
Androld 108

DD SRS

Figure 1

B. The verifier needs to select “Unified Pension Scheme” menu and click on
option “migration to UPS.”

€ NSDL e-Gov ::non protean National Pension System (NPS)

Change is growth

Welcome Drawing and Disbursing Officer -CGV007028A00 26-Mar-2025 Home | Logout

Security Views Grievance ExitWithdrawal Request Transaction Dashboard  Authorize Request  User Maintenance  Unified Pen:

Migrate to UPS

Claim UPS Benefits
(Retirees ill Mar-25)

‘Welcome to Central Recordkeeping Agency

Click here to view list of Exit Claim IDs awaiting any action
Subscriber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

PFRDA has issued an Advisory for Streamlining of handling of Exit cases. For details click here

Guide for NPS operations DDO Notification

Transaction Type

eNomination Verification

Retived Life ka sahara, NPS hamara R

Home | Gontact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy

Figure 2
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Shifting (Migration) from NPS to UPS - Verification by DDO & Authorisation by PAO

Verifier needs to select “Verify/Authorize” tab and provide date range i.e.
“From Date” and “To Date” and click on submit. On submission, search records
will be displayed on the screen.

Alternatively, PRAN/Acknowledgement no. can be used to view specific
request.

NPS to UPS Migration

© Initiate @ Verfy/Authorize © View Request Status

Authorize Migration

Permanent Retirement Account Number (PRANJ*
Acknowledgement No™

From Date~

) ()

- Enter/Select any one of the search criteria i.e. Acknowledgement no or From and To Date or PRAN.

{ = The difference between the From and To date should not be greater than 90 Days

Aeknowledoement o m rtiation Date | nate BY ‘I;E;::mhm mﬂ

Esigned By
Subscriber

51203202518104561 110137060524 | 12-Mar-2025 110137060524 Approve/Beisct | -

Esigned By

51203202518104563 110177058673 | 12-Mar-2025 110177058673
Subscriber

ApproveiReject | -

51203202518104567 | 110117060766 | 12-Mar-2025 | 110117060766 | - = Esigned By ApproveiRsiect | -
Subscriber

52403202518100030 110197055609 | 24 Mar-2025 110197055609 - - Esigned By ApproveiRejec
Subscriber

52503202518100086 | 110177058625 | 25-Mar-2025 | 110177058625 | - = Esioned By ApproveiReject | -
Subscriber

Figure 3

Once verifier clicks on “Approve/Reject” link, all the details of the request will
be displayed on the screen. (View Figure 4)
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Shifting (Migration) from NPS to UPS - Verification by DDO & Authorisation by PAO

D. The verifier needs to verify the employment details of the employee as per
service records. For reasons such as employee not eligible for shifting to UPS
or employee has now resigned etc. said request can be rejected. In this
process, the verifier needs to select the rejection category as “employment
details” and provides remarks and click on reject button.

@protean
Change /s growth

T

National Pension System (NPS)

Back to Main Mem

NPS to UPS Migration

PRAN: 110197055609

PAO Name:  Pay Section-Il, CDA (R&D). Hyderabad

DDO Name: DDOOFF

Personal Defails

Date of Birth

PAN

Employment Details

Date of Joining
Minisiry

Employee Code/lD*

Non-Practicing Allowance (NPA)

Schedule date for next increment*

Document Upload

I Note:
= Allowed File Types: pdt o0 ipeg
= Allowed File Se upto. ZKB 8o SMB

SUBSCRIBER NAME: Dileep Rajendra Mahato
PAO Reg No: 2000025

DDO TAN: CGV007028A

08-Jun-1987 FEMALE

ZDRPN7784E

01-Jan-2015 Department

DAT

FINANCE DDO Office DEMO_DDO
Date of commencement of qualifying
service®

103HFF.LJEEYV7URR

Current month Basic Pay*

UPS Migration Form Choose File | No file choser

«e-Signed Migration Form

@ Subscriber has exercised, imevocable, option to subscribe to Unified Pension Scheme (UPS) notified by Gol vide their notification F.
No. FX-1/3/2024-PR. dated 24-January-25, and agree to shift NPS Corpus (employee’s and employer's contribution under Tier

account) to UPS account.*

Flow View

Start

T T

110197055609 110197055609

110197055609 110197055609

DDO Verifier Nodal Authorizer

it ok oo o

24032025 Initiator REQUE ST RAISED

24032025 Subscriber Initiator Accepted REQUE ST ESIGNED

O Accept @ Reject
Rejection Category™ Employment Details

EMPLOYMENT DETAILS NOT
e MATCHING WITH EXISTING RECORDS

Reject Back

Figure 4

On clicking the rejection button, the shifting request will get rejected.
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Shifting (Migration) from NPS to UPS - Verification by DDO & Authorisation by PAO

In case the employee is eligible to shift to UPS based on employment details,
as per service record, the verifier needs to enter the following details.

Employee Code/ID

Date of commencement of qualifying service
Current month Basic Pay

Non-Practicing Allowance (NPA), if applicable
Schedule date for next increment

@protean .‘: A National Pension System (NPS
Change /s growth . B

ld: CGV007028A00 ) ) Back to Main

NPS to UPS Migration

PRAN: 110197055609 SUBSCRIBER NAME: Dileep Rajendra Mahato

PAQ Name: Pay Section-il, CDA (R&D), PAQO Reg No: 2000025

DDO Name: DDOOFF DDO TAN: CGV007028A

Personal Details

Date of Birth 08-Jun-1987 Gender FEMALE

PAN ZDRPNT7784E

Employment Details

Date of Joining 01-Jan-2015 Department DAT
Ministry FINANCE DDO Office DEMO_DDO

Employee Code/lD* HO3HFFLEEYYTURR Date of commencement of qualifying
service*

Non-Practicing Allowance (NPA) S S

Schedule date for next increment”

Document Upload

UPS Migration Form Choose File | Mo file choser

Nate:
= Allowed File Types: pdf i, jpeg
i« Allowed File Sizn upto: ZKE to SME

e-Signed Migration Form

Declaration

Subscriber has exercised, irrevocable, option to subscribe to Unified Pension Scheme (UPS) notified by Gol vide their notification F.
No. FX-1/3/2024-PR. dated 24-January-25, and agree to shift NPS Corpus (employee’'s and employer's contribution under Tierl
account) to UPS account.*

Flow View

Subscriber Initiator DDO Varfiar Medal Autharizer

N I I e e

110197055609 110197055600 24.03-2025 Initiator REQUE ST RAISED

110197055609 110197055609 24.03-2025 Subscriber Initiator Accepted REQUEST ESIGNED

® Accept O Reject

Figure 5
After entering the details, verifier needs to select ‘Accept’ and click on
‘Approve’ button
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Shifting (Migration) from NPS to UPS - Verification by DDO & Authorisation by PAO

On selecting the Approve button, the confirmation screen would appear
where verifier has to select either proceed or cancel button.

Do you want to Proceed ?

Figure 6

By clicking on “Proceed’ option, the request will get verified and the status will
be updated as ‘The request for NPS to UPS migration is pending for
authorisation’.

UPS Migration

Acknowledgement Number 52403202518100030

Acknowledgement Date 24 Mar-2025
PRAN 110197055609

‘Subscriber Name Dileep Rajendra Mahato

The request for NPS to UPS migration is pending for authorisation.

Figure 7
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Shifting (Migration) from NPS to UPS - Verification by DDO & Authorisation by PAO

3. Authorization of request by Nodal office

A. PAO office (hereafter termed as authorizer) is required to login into the CRA
system (https://cra-nsdl.com/CRA/) using the User ID and password.

i O Protean ‘ National Pension System (NPS)
- papmilbmcir

Corporaten &

RO et APEOeS Trsiniag SOaCY o Srowioe: Sralaing O M. GO vt MOl OO
( ;{:D P - N - Subscribers

P> Activate Ter | Account

Py FaToa cam

10 dor ssaEE Heipdnmsrucsions for Legin

Bl -y Sues
[ J—"
250 Subaeribar
=

Offices / Other Intermedianes

Figure 8

B. The authoriser needs to go to “Unified Pension Scheme” menu and click on
“migrate to UPS” option.

& NSDL e-GovV o protean National Pension System (NPS)
Change is growth
Welcome Pay and Accounts Office-1001003183 Navigate to NPSCAN 26-Mar-2025 Home | Logout
Transaction Authorize Request Contribution Details Security ‘Account Details Subscriber Registration Grievance User Maintenance Document Management Views Reports ‘Additional Reports (New) Master Download
Dashboard Subscriber Deactivation / Reactivation CGMS BackOffice Nodal Offices Upload Error Rectification Module  CSRF Submission Details Exit Withdrawal Request Recruitment Monitoring  Annual Freezing Knowledge Centre
Unified Pensinn Srhame  Files Sharing with CRA

Migrate to UPS

Welcome to Central Recordkeeping Agency
Notification
Click here to view list of Exit Claim IDs awaiting any action

Tre

Subscriber is required to purchass the annuiy at the fime of Exit To view annuity quotes, please click here View Annuity Quots | Conditonal Withdraual Reauost

Click here for details related to “Voluntary Contribution in Tier | account by Govt. Sector Subscribers’ Online Subscriber Registration

ion regarding online submission of FATCA Self-Certification in ibers login may be disseminated to your ibers. For detai | subscriber Personal Details Update

Click here for PFRDA Advisory on streamlining of handling of Exit cases Tier-2 Activation

NPS Operations Guide PAO/DTO DDO
Subscriber detail modification

CRA Helpline for Nodal Offices 1800-222-081 (toll-free)
CLAIMID generation

Subscriber-Shifting authorization

retired life ka sahara, NPS hamara
oen

Home | Gontact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Grievance Redressal Policy

Figure 9
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Shifting (Migration) from NPS to UPS - Verification by DDO & Authorisation by PAO

The authorizer needs to select “Verify/Authorize” tab and provide date range
i.e. "From Date” and “To Date” and click on submit. On submission, record(s) if
any pending for authorization based on the date range will be displayed on the
screen.

There is an option of searching for specific requests based on
PRAN/Acknowledgement number also.

NPS to UPS Migration
® VerifyiAuthonze © View Request Status

Authorize Migration

Permanent Retiremen t Account Number (PRAMN)*
Acknowledgement No*

From Date* 01/02/2025

Te Date 25/0ar2025

£==
Acknowledgement No Initiation Date | Initiate By S IR CLp—r=r
Date Form

S1003202512104542 110051048778 | 10-Mar-2025 | CGV00OT0Z1DO0 | - '[';‘E'IEQTED BY | ApproveiReicct

po—
51103202518104545 | 140107055026 | 11 mar2025 | 110107055025 |13 marzo2s | SSVOOTO2EA | SO Arprovemeicet

authorisation

51102202518104546 110127055025 “Mar-2025 | 110127055025 | 11-Mar-2025 | 1001003101 it Approve/Reiect
isati

51202202518104561 110137060524 -Mar-2025 | 110137060524 | - - ; ApproveReject | -

51203202518104563 110177058673 -Mar-2025 | 110177058673 | - - Approve/Reject | -

Figure 10

Once authoriser clicks on “Approve/Reject” link for one request, all the details
of the request will be displayed on the screen. (View Figure 11)
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Shifting (Migration) from NPS to UPS - Verification by DDO & Authorisation by PAO

D. The authoriser can reject the request for any specific reason. In this process, the
authoriser needs to select the rejection category as “employment details” and
provides remarks and click on reject button.

protean National Pension System (NPS)
Change /s growth

User Id: 1001003189

NPS to UPS Migration

PRAN: 110197055609 SUBSCRIBER NAME: Dileep Rajendra Mahato

PAO Name: Pay Section-ll, CDA (R&D), Hyderabad PAO Reg No: 2000025

DDO Name: DDOOFF DDO TAN: CGV007028A

Personal Details

Date of Birth 08-Jun-1987 FEMALE

PAN ZDRPN7T84E

Employment Details

Date of Joining 01-Jan-2015 Department DAT

Ministry FINANCE DDO Office DEMO_DDO

Employee Code/lD* 103HFFJJB6YYTURR SD::::;"""""E"“E'"E"‘ of qualifying |, o 5024

Non-Practicing Allowance (NPA)
Current month Basic Pay® 50000.00

Schedule date for next increment* 31-Dec-2025

UP 5 Mg ation 1 e

Flow View

Start Subscriber Initiator DDO Verifier MNodal Autharizer Gompleted

T S T Ackon Taken | Fejcton Coegory

110197055609 110197055609 24-03-2025 Subscriber Initiator REQUEST RAISED
110197055609 110197055609 24-03-2025 Subscriber Initiator Accepted REQUEST ESIGNED

120080114 CGV007028A00 26-03-2025 Nodal Verifier Accepted

O Accept @ Reject

Rejection Category* Employment Details >

EMPLOYMENT DETAILS NOT MATCHED

=
Figure 11
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Shifting (Migration) from NPS to UPS - Verification by DDO & Authorisation by PAO

E. In case the employee is eligible for shifting to UPS and details are correct, the
authoriser needs to select ‘Accept’ and click on ‘Approve’ button.

account) to UPS account.™

Subscriber has exercised, irrevocable, option to subscribe to Unified Pension Scheme (UPS) notified by Gol vide their notification F.
No. FX-1/3/2024 PR. dated 24 January-25, and agree to shift NPS Corpus {employee’s and employer's contribution under Tier

Flow View

Start DDO Verifier

Eray o Juserio

110197055609

Subseriber Iniiator

(oo Jusortype ———acion toren | sorecion Gotopory |
110197055609 24-03-2025 Subscriber Initiator -
110197055609 110197055609 24 03-2025 Subscriber Initiator
120080114

REQUEST RAISED
CGV00T028A00 26-03-2025

Accepted

REQUEST ESIGNED
Nodal Verifier Accepted

@ Accept 2 Reject

retived Life ka sahara, NPS hamara

Figure 12

F. On selecting the Approve button, the confirmation screen would appear where
verifier has to select either proceed or cancel button.

Do you want to Proceed ?

=3 (=

Figure 13
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Shifting (Migration) from NPS to UPS - Verification by DDO & Authorisation by PAO

By clicking on “Proceed’ option, the request will get authorised and the status will
be updated as ‘The request for NPS to UPS migration is authorised.’

UPS Migration

51803202518104578
18-Mar-2025
110062760951

Sumit Hanumant MAndhare

e request for NPS to UPS migration is authorized.

| e |

Figure 14

Status View: The nodal office can check the request status by selecting ‘view
request status’ and enter date range for PRAN/Acknowledgement No.

Oprotean National Pension System (NPS)
Change /s growth

id: 1001003189 Back to Main Men:

NPS to UPS Migration

< Initiate ) Verify/auth @ View Request Status

Migration Request Status View

t Retirement Account Number (PRAN)™
Acknowledgement No*

From Date~ p——

o 25/03/2025

o o _ _ _ Migration
Acknowledgement No Initiation Date | Initiate By Verification Date | Verified By Status Form
=,

52503202518100087 111102170604 | 25-Mar-2025 111102170604 25-Mar-2025 1001003101 Authorised

Esigned By
Subscriber

52503202518100086 110177058625 | 25-Mar-2025 110177058625
52503202518100083 110184018585 | 25-Mar-2025 CGV020330C00 | 25-Mar-2025 111006301 Authorized by Nodal
52503202518100052 110109496532 | 25-Mar-2025 1001003189 25-Mar-2025 1001003101 Authorized by Nodal
52503202518100051 110003708167 | 25-Mar-2025 1001003189 25-Mar-2025 1001003101 Authorized by Nodal
52503202518100050 110020323952 | 25-Mar-2025 1001003189 25-Mar-2025 1001003101 Authorized by Nodal
52503202512100049 110060341011 | 25-Mar-2025 1001003189 25-Mar-2025 1001003101 Authorized by Nodal
52503202518100043 110010338606 | 25-Mar-2025 1001003189 25-Mar-2025 1001003101 Authorized by Nodal
52503202518100047 110040341303 | 25-Mar-2025 1001003189 25 Mar-2025 1001003101 Authorized by Nodal

Figure 15
The Subscriber Shifting requests with status as “Authorized” will indicate that
PRAN is shifted from NPS to UPS and the said PRAN will be prefixed with UPS
for identification.
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